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IMA/HBI/ INS /002/24                                                    07.02.24 

IMA HBI ADVISORY ON “CASHLESS EVERYWHERE”  
 

Hope all are aware of the recently launched ‘Cashless 
Everywhere’ by GIC.  
 
• It has been launched without clarifying and clearing the 
issues raised by IMA HBI  
 
• There is no clarity on the process.  
 
• Though any policy holder can walk into any hospital which 
comply with IRDA guidelines and get treated there is a one-time 
temporary MOU between Insurance company and Hospitals 
about which there is no clarity. It is learnt that there is a package 
involved. Ref- CMD Circular 066 2023-24. (Annexure 1 ) 
 
• Packages should not be a mandatory clause. Ref.-Various Court 
Orders on the Packages  (Annexure 2 ) 
 
• Packages, free bees, discounts for which the ICs and TPAs insist 
are non-scientific, against law and it leads to quality compromise 
and it is injustice to patients. 
  
• Advisory from IMA HBI for its Members 

 
● IMA HBI warns its members that the sustainability 

of the hospital will be at stake if it accepts 
‘Cashless Everywhere’ in the current announced 
format.  Ref.-Steps CMD Circular 066 2023-24 
(Annexure 1) 
 

● Packages will curtail the right of the policy holder 
having higher sum-assured from availing advanced 
treatment. 

 
● Say ‘No to Packages’ and payment should be only for 

actuals. 
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● Do not sign MOU with packages, discounts, free bees, 
etc and do not compromise on quality health care to 
patients. 

 

●  Let cashless be for actuals. 
 

● Let ICs fix eligibility criteria for the policy holders 
according to the sum insured and the excess on the 
actuals be co – pay by the policy holders 
 

● Follow the minimum sustainable charges given in the 
annexure as a base which has been worked out 
scientifically by IMA HBI based on Govt. Standards for 
a hospital located  in Tier 2 cities (Annexure 3) 

 

● Refer to Unviable Packages by ICS/TPA (Annexure 4) 
 

● It will be at the hospitals’ own risk to accept “Cashless 
Everywhere” in the current form. 
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THE CHARGES GIVEN BELOW ARE THE MINIMUM SUSTAINABLE 
FOR LESS THAN 50 BEDDED HOSPITAL IN TIER TWO CITY





 

SAMPLE COMPARATIVE PACKAGES  

SNO Case Description 
I C S RATE(SR 
NON AC) 

IMA COSTING RATES(SR 
Non AC) 

1 ROOM RENT  1500 5308 

2 VISITING CHARGES  500 1000 - 1500 

3 ICU CHARGES 3500 10130 

4 VENTILATOR CHARGES 2500/ DAY 6000/DAY 

5 OXYGEN CHARGES 500/DAY 
111 – 456 / HOUR(ward 
/ventilator) 

6 OT CHARGES  500 - 2500 
5666 first hr and 3061 
every hr 

7 SURGEONS FEE 2000 - 11000 2500 - 30000 

8 ASST SURGEON FEE 0 - 3300 0 -10000 

9 ANAESTHETIST  FEE 900 - 3600 3500 - 7500 

 
Few  sample comparative 
packages   

1 TOTAL KNEE REPLACEMENT  93,000.00    1,52,158.00  

2 HEMI ARTHROPLASTY 64,800 1,41,947 

3 #FEMUR IM NAILING 64800 1,23,819 

4 BK AMPUTATION 41,140 1,04,074 

5 AMPUTATION OF TOES 10,400 60,498 

     6 URSL + STENTING 20,160 1,03,658  

7 LAP CHOLE 60,480 98,273  

8 INCISSIONAL HERNIA  57,600 1,20,117 

9 LAP APPENDECTOMY   50,400 75,413  

10 LSCS 39,600   1,15,618  

11 LAVH 47,520     1,02,944  

12 FESS  33,120 94,632  


